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  Child Support Services  
 
WHAT IS CHILD SUPPORT SERVICES? 

Child Support Services is a nationwide program established by Congress in 1975 to ensure that both
parents support their children to the extent of their ability. In Henderson county the program is
administered by Social Services. The federal legislation mandating the Child Support Program is Title
IV-D of the Social Security Act. Sometimes, the program is called the IV-D (4-D) program. 

A change in the law, generated by legislation, takes the enforcement duties found
at G.S.chapter 50-13.9 away from the Clerks of Superior Court. Effective January 1, 2007 the Clerks
of Superior Court throughout the State of North Carolina will no longer have the duty or obligation to
provide enforcement for child support cases. This reduces the child's caretaker to three choices in
the enforcement of child support: 1) to act pro se; 2)to hire counsel; or 3) to contract with child
support enforcement. 

 

WHO IS ELIGIBLE FOR SERVICES? 

Services can be provided to any North Carolina parent or custodian regardless of income level.
Individuals receiving Work First Family Assistance and Medicaid are automatically referred to the
local child support enforcement agency. Persons receiving public assistance are required to
cooperate with child support enforcement as a condition of their eligibility for assistance. Persons not
receiving public assistance may apply for and receive child support services upon the payment of a
$10.00 or $25.00 application fee, based on income guidelines from the Federal Register. This
includes aunts, uncles, grandparents, court-appointed guardians, or others who are caring for a
child. 

 

WHERE DO I GO? 

Henderson County Child Support Enforcement is located at 1200 Spartanburg Highway, Suite 300, in
the Human Services Building.  

Office (828) 697-5549 

Fax (828)-698-6107 

You may also go to NCchildsupport.com [1]  for additional information. 
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HOW DO I APPLY: 

1. Apply online ncchildsupport.com [1] 
2. In Person (see English & Spanish applications attached below) 

 

  WHAT ABOUT VISITATION AND CUSTODY?   

Issues concerning custody and visitation are a separate issue and not a part of the child support
process. 

 

SUPERVISOR:

Darlene Tipton

828-694-6193

TiptonD@Hendersoncountync.gov [2]

 
 

Supporting Documents

dss-4451-ia.pdf [3] (915 KB) 

dss-4451sp-ia.pdf [4] (1 MB) 
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